
 
ALTUSCIO NETWORKS COMPLETES CONSOLODATION OF MERGED COMPANIES AND INTIGRATION OF 

NEW TECHNOLOGIES TO ENHANCE CUSTOMER SERVICE AND MANAGED IT SERVICES 
 

(Atlanta, GA) January 06, 2010.  Altuscio Networks (Altuscio), an Atlanta-based full service Information 
Technology (IT) company supporting small and medium sized business throughout the greater Atlanta 
area, announced the completion of the consolidation of Indigo Technologies, LLC (Indigo) and Your 
Computer Guy, Inc. (YCG) respectively.  Combined business operations and a number of new 
technologies are now fully integrated and the company is continuing to focus on providing an even 
greater level of IT support and customer service to its expanded customer base, utilizing a broader and 
more refined product suite.  
 
According to Mr. Silliman, "During the second half of 2010 we were focused behind the scenes on 
consolidating the operations of the merged companies to further improve our ability to provide superior 
service to our clients, while also getting to know our new customers and working with them so they 
could get to know us. At the same time we significantly upgraded our back office and technical 
operations technologies to better handle workflow, service requests, procurement, billing and so forth; 
which came with a bit of a learning curve and took longer to fully deploy than anticipated. Now that we 
have completed this growth phase, we look forward to focusing all of our efforts on servicing our client’s 
needs and further enhancing our product suites to best serve our customers.”  
 
Tom Raymond, VP Sales & Development states, "Now that we have all of our new support systems 
running smoothly the tech staff and the rest of our team can simply concentrate on making sure our 
client’s needs are handled proactively as always while we continue to deliver the high level of dedicated 
service our customer have come to expect over the years. All of us are very happy that the “growth 
period” is behind us and that we are finally be able to focus solely on our customers.”  
 

### 
 
About Altuscio Networks: 
Altuscio Networks provides managed information technology services that enable companies to operate 
their businesses more effectively and cost efficiently. Altuscio Networks has integrated various managed 
IT services platforms and technologies, with remote reporting and ticketing tools and dedicated highly 
trained technicians, to offer cost-effective, high-quality outsourced computer services throughout the 
metro Atlanta area and in select areas nationwide. Altuscio Networks virtually eliminates the need for 
companies to invest in and maintain diverse IT support infrastructure. Founded in 2000, Altuscio 
Networks, a DBA of Silliman, Inc., is a privately held company based in Atlanta, GA.  www.altuscio.com 
 
For further information please contact: 
 
Ben Silliman 
Chief Executive Officer 
Altuscio Networks ® 
bsilliman@altuscio.com  
Direct: 404-665-1051 
Fax:   770-234-6735 
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