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ALTUSCIO NETWORKS LAUNCHES NEW WEBSITE WITH IMPROVED
ONLINE HELP DESK AND CUSTOMER SUPPORT FEATURES

(Atlanta, GA) January 06, 2010. Altuscio Networks (Altuscio), an Atlanta-based full service Information
Technology (IT) company supporting small and medium sized business throughout the greater Atlanta
area, announced the launch of its new website at www.altuscio.com today. The completely redesigned
site features easier access to online tech support for existing clients as well as new customers who need
immediate IT support, and more comprehensive information about the products and services offered by
the company. The site is structured so that any customer can learn about “Managed IT Services &
Support,” “Business Solutions,” “Hosted IT Solutions” and general “Support,” all in a simple user
interface that is easy to navigate.

According to Mr. Ben Silliman, CEO of the company, "We have been developing the new site for the last
several months, keeping our client’s need for quick access to tech support at the forefront, but also
focusing on improving the product information, branding and overall usefulness of the site. The online
support functions are now tied to the new back office and upgraded tech support systems so our staff
can work with online clients more effectively and our customers will see immediate results.

Tom Raymond, VP Sales & Development states, "The new site has a great deal of easy to understand
information for current clients and prospective customers who want to learn more about our products
and services, and we expect to continue to expand the availability of supporting materials, white papers,
case studies and more; all in an effort to better communicate why Altuscio Networks is the IT company
of choice in the Atlanta market.” Silliman added, “We hope that our customers appreciate all the new
features and we expect to continue to hone the website, adding features, new products and more
information, as a regular practice; so it is always fresh and current.”
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About Altuscio Networks:

Altuscio Networks provides managed information technology services that enable companies to operate
their businesses more effectively and cost efficiently. Altuscio Networks has integrated various managed
IT services platforms and technologies, with remote reporting and ticketing tools and dedicated highly
trained technicians, to offer cost-effective, high-quality outsourced computer services throughout the
metro Atlanta area and in select areas nationwide. Altuscio Networks virtually eliminates the need for
companies to invest in and maintain diverse IT support infrastructure. Founded in 2000, Altuscio
Networks, a DBA of Silliman, Inc., is a privately held company based in Atlanta, GA. www.altuscio.com
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